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This document will provide step by step guidance to the client of Intermediaries for Online Account 

Opening.  

After accessing the intermediary’s portal, User must follow the steps as mentioned below: 

User to visit DP website and click on the link to access account opening. Fill the details as required 

and click on “Proceed”. 

 

Intermediary Homepage 

 

User must select the KYC mode from the dropdown list and click on “Proceed”. 

 

KYC mode 

Note: User has the option to select any 1 mode of KYC. For this document, KYC mode selected is- 

Aadhaar OTP (eKYC). This is an online KYC mode. Aadhaar PDF and Aadhaar XML are offline modes. 

User can also select KRA, if the details of the User are available in KRA. 
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User is directed to UIDAI portal for validation of the 12-digit Aadhaar number. User must provide the 

Aadhaar number and 5-digit Captcha from the Captcha box. Click on “Proceed”. 

 

UIDAI ANCS Page 

 

 

 

If User details are validated successfully, following message is displayed. User must click on 

“Continue” 
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User must give the consent for the declaration and select the option where OTP is to be generated. 

On selecting SMS or email and clicking on “Generate OTP”, the OTP is sent to the mobile number or 

email id details which are linked to the Aadhaar number.  

 

ANCS Page 

 

User must submit the OTP received on Aadhaar registered mobile or email id and click on “Validate 

OTP”. 

 

 ANCS Page 
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Post successful validation of OTP, User is asked to capture “Live Photo”. This image is then compared 

with the Aadhaar card image. Based on the comparison value, User can proceed further.  

User must take “Live Photo” and click on “Proceed”. 

 

 LIVE photo Capture 

 

User is directed for Application form submission, Broking page or DP page based on the requirement 

provided by the intermediary. 

If the intermediary has mandated the Broking details to be submitted, User must submit the details 

and click on “Save & Continue”. 

 

Broking Page 
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On clicking “Save & Continue”, User is directed to DP page. User must provide the mandated details, 

select the plan from “Select DP Plan from List” and click on “Save & Continue”. 

 

DP Page 

 

 

User is directed to submit the “Bank details” on bank details page and click on “Save & Continue”. 

Bank details page 
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User is directed to Basic details page, where basic details from the Aadhaar have been captured and 

displayed. User then must fill the required mandatory fields other than those captured via Aadhaar 

and click on “Save & Continue”. 

 

Basic details page 

User is directed to Contact details page, where Contact details from the Aadhaar have been 

captured and displayed. User then must fill the required mandatory fields other than those captured 

via Aadhaar and click on “Save & Continue”. 

 

Contact details page 
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User is directed to “FATCA details” page. Click on “Save & Continue”. 

 

FATCA details page 

 

User is directed to “Document Upload” page. User must upload the documents one by one based on 

the Broking segment or the DP plan selected. Documents uploaded must satisfy the required 

specifications.  
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 Document upload page 

 

Post uploading the documents, User can preview the documents by Clicking on the icon highlighted 

in Red. 

 

  

After checking the uploaded documents, User must click “Save & Continue”. 

 

 

 

User is directed to Preview Page. By selecting the mobile or email option, User provides consent to 

the eSign service provider to provide the eSigned KYC application form either on the email id or if 

SMS is selected a link is provided in the SMS to download the PDF of application form. 

  

User will select mobile or email option and click on “Preview”. Details submitted by the User are 

previewed and the User has to give consent to the declaration by clicking on “Confirm” to submit the 

form for eSigning. 
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 Preview Page 

 

User is directed to authenticate the email id. User must “Proceed with Email Verification Code” and 

click on “Continue”. 

 

Digio Page 
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An OTP is sent to the User on the email Id. User must submit the OTP details and click on “Submit” 

 

 

Post clicking on “Submit”, KYC application form to be eSigned is displayed on User screen. User can 

preview the form and click on “Sign now” to proceed for eSigning. 

 

eSign Page 
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User is directed to NSDL Electronic Signature Services for Aadhaar OTP validation. User must give 

consent for the same and enter the 12-digit Aadhaar number.  

 

NSDL Electronic Signature Services Page 

An OTP is received on the mobile number registered with Aadhaar. User must Validate the OTP 

received by clicking on “Verify OTP”. 

 

 

Post clicking on “Verify OTP”, User will receive an email containing the eSigned KYC application PDF 

form. User can download the same. 


